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MAINTENANCE & SAFETY

High performance door systems are usually installed in the most operationally critical and high-traffic openings in buildings, such as
busy parking structures, or automobile dealership service bays, where down time is not an option. Because of this, the reliability and
ongoing safe operation of these door systems should be a high priority in building maintenance and safety plans.

Phone: 250-846-9793
Email: info@jroverheaddoors.ca

49._ High performance doors are designed for high cycle usage, which requires routine
SEE  maintenance.

High performance doors are complex and dynamic electro-mechanical systems, constructed with components
that need regular inspection and maintenance over time such as: counterbalance system, safety devices, drive
belts, pulleys, rollers and guides, brake system, limit settings, weather seals, and more. Finding and fixing small
problems before they become big problems, like a door that fails, is money well-spent.

To comply with safety law.

Although often overlooked, there are workplace safety requirements for commercial high performance doors,
and improperly maintained or configured doors create increased safety compliance and liability exposure.
Your high performance doors should always be included in your Safety Program.

Why choose us to maintain your high performance doors?

We use SafedoorPM to guide, perform, and manage the maintenance and safety compliance of your high speed door systems. This
enables us to do a better, more cost effective job for you. Here’s how:

The right PM work, at the right times. Our service technicians perform PM work based on vetted manufacturers'
maintenance standards and practices. This means your doors will receive the right PM work, to the right standards, at the
right intervals. The details of all PM workplans are completely accessible and transparent to you .

Keep costs down. SafedoorPM's mobile app enables our technicians to work more productively by giving them all the
information they need at their fingertips, convenient ways to input notes and photos, door PM history, and more.

Safety compliance. SafedoorPM specifically addresses safety devices and accessories, and is designed to meet
Occupational Health & Safety standards, reduce safety liability, and fit easily into your Safety Program.

Comprehensive, no-hassle record-keeping. All of your PM records are securely stored in our cloud-based SafedoorPM

Customer Portal, where you can access them 24/7.

During a SafedoorPM, we will inspect, test and adjust your hi-speed door systems. All mechanical, electrical and structural
elements, settings, and controls will be assessed and graded. We’ll pay special attention to safety devices to ensure your doors
are correctly configured, and that all safety systems are functioning properly.

We’ll provide you with detailed inspection records that clearly identify any corrective work needed to address critical safety
hazards or operational problems. Any corrective service work will proceed only with your authorization. Quotations and

estimates are provided.

To ensure your doors remain properly cared for, we’ll recommend an ongoing PM schedule, keep track of the PM calendar, and
contact you as the next PM interval approaches.

All of your PM records will be securely stored on SafedoorPM’s cloud-based Customer Portal, where you can access them 24/7.



- B.C. OHS Standards

All B.C. employers have a legal responsibility for safety in their workplace. For overhead door systems, that responsibility is defined by:

« Section 4.3(2)(a) Safe machinery and equipment of the Regulations which requires all workplace equipment to be installed, inspected and
maintained in accordance with the manufacturer’s instructions

+ Section 4.1 Safe workplace of the Regulations which requires the workplace to be maintained tor protect people from danger

» Workers Compensation Act, Part 3 Occupational Health and Safety, Division 3 S115(1) General duties of empolyers where “Every employer
must ensure the health and safety of all workers working for that employer ...”
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